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ADVISORY: 

• For safety reasons, this activity is unsuitable for pregnant women, individuals who 
have recently undergone major surgery, those with broken limbs, chronic back or neck 
pain, etc. 

• Please report 30 minutes before start time. 
• Activity is for ages 15- 55 years.  
• Maximum weight allowed for the participant is 90 Kg. 
• The instructor reserves the right to reject participants deemed unfit for the activity. 
• The activity may be delayed or rescheduled in unfavourable weather conditions to the 

next available time slot. 
• Participants must carefully follow the guidelines provided by the instructor before and 

after the activity. 
• Children under seven years old are not permitted to participate in this activity. 
• Please strictly adhere to the designated timings. 
• It is not recommended to consuming heavy food or alcoholic beverages at least one 

hour before the activity. 
• Adequate parking facilities are available at the rafting site. 
• Carry extra clothes for changing after rafting.  
• Get rafts, guides, swimmers, and life jackets. 
• Each guest must present a valid ID proof upon arrival. PAN cards will not be considered 

valid address proof. 
• It is mandatory for foreign n 
• ationals to provide their passport as well as visa information for booking and upon 

arrival. 
• It is advisable to wear sturdy boots to prevent frostbite and just a single pair of socks 

for maintaining blood circulation. 
 
 
PREP - WEAR, CARRY, FITNESS 
 • Shorts/ track pants/ casual clothes  
• Extra pair of clothes • Fitting sturdy boots  
• Sunscreen and sunburn lotions  
• Sunglasses – you may want to place them in your bags before stepping on the raft  
• Waterproof camera  
• Warm clothing depending on the month of visit 

 

CANCELLATION POLICY 

• Full Refund- If cancelled before 48 hours of scheduled date. 

• No Refund- If cancelled within 48 hours of scheduled date. 

If participants are deemed unfit by instructor or refuse to go through with the 

experience at site, no refund will be applicable. 
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