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INCLUSIONS

River Rafting Duration - 09 km- 2.5 hrs |16 km- 3.5 hrs | 24km- 4.5 hrs | 35 km- 7 hrs.
Keeping your safety first, if the weather is poor, the event may be delayed or postpone,
and an alternative time slot will be suggested.

Participants deemed unfit for the activity may be prohibited from participating by the
instructor. Since this decision will be made by the expert for your safety, we request your
adherence. Kindly read our advisory in attachment to understand if you are fit to
participate.

Kindly pay full attention to the briefing provided and follow all guidelines as
recommended.

Please report 30 minutes before start time if you choose the activity.

Activity is for ages 14-60 years.

Maximum weight allowed for the participant is 100 Kg.

Please carry your valid photo ID proof.

Extra fees of RS 20/- per head must be paid at location as Rafting Management
Organization GNR Entry fee.

Vendor details will be shared post booking. Please co-ordinate with vendor on reporting
time & location.

Child above age 5 will be considered as an adult.

It is advisable not to carry valuables as the tents do not have a lock facility. Kindly carry
lockable suitcases.

Smoking inside tents is not allowed.

Any personal expenses or items of personal nature will not be included in the package.
Any meals or transfers not mentioned in the itinerary are to be considered an exclusion
in the deal.

Any kind of drink (alcoholic, aerated, or mineral water) is not included in the package
cost.

Guidelines issued by the State Government are to be followed. Social distancing to be
maintained. Frequent hand sanitization and use of mask recommended.

Any breakage or damage of any items in the resort will incur charges.
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BOOKING POLICY

e Once we receive your payment as per our payment terms, you will receive
a booking confirmation within 24 hours.

e In case of non-availability for the date, our team will get in touch with you
to work out best possible dates. Kindly bear with us as this industry does
not work with real-time inventory. view from vendor partners.

e If you wish to cancel before receiving a confirmation, you will receive 100%
refund.

CANCELLATION POLICY

e Full Refund- If cancelled before 7 days of scheduled date.
e No Refund- If cancelled by within 7 days of scheduled date.
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