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 ADVISORY    

• Participants must be at least 18 years old and provide a valid photo ID as proof of 

age.  

• Children between the ages of 12 and 15 must be accompanied by an adult.  

• Participants under 18 years of age require a signed consent waiver from a parent or 

guardian.  

• Closed-toe shoes are mandatory for this activity.  

• For the safety of all guests, the tour operator reserves the right to deny service to 

passengers who are intoxicated, under the influence, or display signs of intoxication 

or drug use. In such cases, tour cancellation will not be eligible for a refund.  

• Please be aware that this tour is not wheelchair accessible.  

• It is not recommended for travellers with back problems or for pregnant travellers.  

• Participants are responsible for covering any damages or lost equipment incurred 

during the tour.  

• These adjustments align with essential safety measures and legal requirements.  

  

  

CANCELLATION POLICY    
• Full Refund- If cancelled before 48 hours.   

• No Refund- If cancelled by customer less than 48 hours.    

• If participants are deemed unfit by instructor or refuse to go through with the 

experience at site, no refund will be applicable.   

PAYMENT POLICY    
100% at the time of booking.   
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