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ADVISORY

e Children under 5 years can avail this activity completely free of cost when
accompanied by a paying adult.

e Children between 5-12 years of age can buy a child ticket and must be accompanied
by an adult.

e Individuals above 12 to 60 years of age will be considered adults.

e Individuals above 60 years of age are not allowed to take part in adventure activities.

e All the activities tickets can be redeemed one-time only.

e |tis mandatory to register all occupants of the room with Government approved Id’s.

e Visitors are not permitted in the camps

e Smoking is prohibited inside the camp. It will attract a penalty of Rs. 5,000

e Food and Liquor is strictly prohibited in the Gondola.

e Pets are not allowed at the property.

e The vendor partner reserves the right to recover costs from the registered guest
against any

e damage or excessive soiling of linen caused to the property.

e Please do not make noise, which could disturb other guests, including the use of
radio, TV and musical instruments to maintain quiet periods at the campsite are
from 11 PM to 7 AM.

e Vendor partner is not liable for damages and losses caused by theft, natural disaster
or force major.

e Entering and staying at the campsite implies acceptance of the rules and regulations
of this campsite.

CANCELLATION POLICY

Full Refund- If cancelled before 7 days of scheduled date
No Refund- If cancelled within 7 days of scheduled date

If participants are unable to or refuse to go through with the experience at site, no refund will
be applicable.

PAYMENT POLICY
100% at the time of booking
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