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ADVISORY

All passengers must meet a minimum level of general health and physical fitness,
including:

Has not undergone a surgery recently.

No significant issues with hips, knees, necks or backs.

No recent bone fractures.

Not pregnant at the moment.

The capability to stand without taking a break for an hour or more.

Children must be 5 years old or older.

Not intoxicated or under the influence of drugs while flying.

PREP - WEAR, CARRY, FITNESS

Wear comfortable clothing as the activity is air borne
Wear comfortable & well-fitting shoes
Hair bands/clip to tie long hair

CANCELLATION POLICY

100% refund is applicable, if booking is cancelled more than 15 days prior to the date
of activity.

25% of the total invoice will be deducted, if a booking is cancelled within 15 days to 72
hours of flight.

0% refund is applicable, if booking is cancelled within 72 hours before the day of the
flight.

In the event that your flight is cancelled for weather conditions, operational or
regulatory reasons, you will receive FULL refund and you can reschedule your flight to
an alternative date of your choice.

If the passenger does not appear/is unavailable during the reporting time, there are no
refunds offered.

It is only possible to postpone a booking within 48 hours of the original booking date;
otherwise, it will be treated as a cancellation, as per terms and conditions above.
Please call our customer support no. for a postpone request

PAYMENT POLICY

100% at the time of booking
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